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TECHNICAL ASSISTANCE MEMORANDUM 
 
 
TO: All Sheriffs and Jail Administrators 
FROM: Brandon Wood, Executive Director 
REGARDING: IDD Check & LIDDA Contacts for Jail Staff  
DATE: September 25, 2020 
 
 
The ability to determine if an inmate booked into your facility has been designated as having an 
Intellectual or Developmental Disability (IDD) has now been added to TLETS.  Utilizing the same format 
and process as the CCQ check, this additional feature is part of the continuing effort to identify and connect 
inmates with mental health or IDD issues with resources that are available.    
 
If you have not viewed the instructional video regarding this new feature created specifically for jail 
staff, please go to:  
 
https://www.gotostage.com/channel/3564a5f19b144530ad0360781b05bda3/recording/5e
7cc14db5c44a9380bba6ba2cccd651/watch?source=CHANNEL   
 
Contact information for the Local Intellectual or Developmental Disability Authority (LIDDA) is attached 
for your convenience.  If you have not already established a line of communication with your LIDDA, 
please do so. 
 
Please note that if a positive or probable return is received, the jail SHALL notify the LIDDA and 
magistrate in order to comply with the requirements of CCP 16.22. Utilize the same process and 
procedures you currently use for an exact or possible/probable CCQ match when notifying the LIDDA 
and magistrate of an exact or possible/probable IDD match. Failure to do so may result in a notice of non-
compliance being issued.   
 
If you have any questions, contact Jason Ross at (512)463-8088 or jason.ross@tcjs.state.tx.us 
 
    
 
 
 

http://www.tcjs.state.tx.us/
https://www.gotostage.com/channel/3564a5f19b144530ad0360781b05bda3/recording/5e7cc14db5c44a9380bba6ba2cccd651/watch?source=CHANNEL
https://www.gotostage.com/channel/3564a5f19b144530ad0360781b05bda3/recording/5e7cc14db5c44a9380bba6ba2cccd651/watch?source=CHANNEL
mailto:jason.ross@tcjs.state.tx.us
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MBOW/TLETS Jail Match Support 

Training  
Please note that trainings are posted for three audiences – local mental/behavioral 

health authorities (LMHAs/LBHAs), local intellectual and developmental disability 

authorities (LIDDAs), and jail staff.  

Recordings of trainings can be found here: 

https://www.gotostage.com/channel/mentalhealth 

Contacts and Resources 

● For assistance accessing the Texas Law Enforcement Telecommunications 

System (TLETS) and running the Continuity of Care Query, please contact 

Texas Department of Public Safety TCIC/TLETS Training at 512-424-2832 or 

tcic.training@dps.texas.gov.  

● Explanation of IDD Services and Supports: 

https://hhs.texas.gov/sites/default/files/documents/doing-business-with-

hhs/providers/long-term-care/lidda/iddserviceseng.pdf   

● LIDDAs: https://hhs.texas.gov/doing-business-hhs/provider-portals/long-

term-care-providers/local-idd-authority-lidda   

Frequently Asked Questions (FAQs) 

Q1. When the project starts, will jail staff re-screen the people already in jail? Or 

will the new project/process include only persons who are newly processed into jail 

after the project begins? 

 A. Jail staff will not re-screen individuals already in jail, only those newly 

processed into county jails.  

Q2. Will every person who is flagged as a match automatically meet the criteria for 

crisis intervention services due to their incarceration? Or will LIDDA staff screen 

each person to determine their needs as they are flagged and refer to 

intake/outside resources if it's not a “crisis”? 

 A. No, they will not automatically meet the criteria for services. The LIDDA 

https://www.gotostage.com/channel/mentalhealth
file:///C:/Users/VMurrieta01/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/09FWGWKI/tcic.training@dps.texas.gov
https://hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/providers/long-term-care/lidda/iddserviceseng.pdf
https://hhs.texas.gov/sites/default/files/documents/doing-business-with-hhs/providers/long-term-care/lidda/iddserviceseng.pdf
https://hhs.texas.gov/doing-business-hhs/provider-portals/long-term-care-providers/local-idd-authority-lidda
https://hhs.texas.gov/doing-business-hhs/provider-portals/long-term-care-providers/local-idd-authority-lidda


2 

Texas Health and Human Services ● hhs.texas.gov 

should follow procedures for screening each person to determine their needs and 

refer to intake/outside resources if it’s not a “crisis.”  

Q3. Once someone is flagged, will the jails have an expectation that these 

individuals be released immediately and want crisis respite services while LIDDAs 

pursue alternative placement?  

 A. No, this is not the expectation of the jails.   

 



Provider Type Provider Name Comp Code Email Address

LIDDA
Abilene Regional MHMR DBA Betty Hardwick 

Center 010 jfarrar@bettyhardwick.org

LIDDA
Anderson- Cherokee Community Enrichment 

Services DBA ACCESS 440 sminer@acess-center.org

LIDDA
Andrews Center

190 TLETS@andrewscenter.com

LIDDA
Austin-Travis County MHMR DBA Integral Care

030 Bryan.Camphire@IntegralCare.org

LIDDA

Bluebonnet Trails Community MHMR Center 
DBA Bluebonnet Trails Community Services 460 beth.mcClary@bbtrails.org

LIDDA

Border Region Community Center DBA Border 
Region Behavioral Health Center 485 IDDLA@borderregion.org

LIDDA
Burke Center DBA Burke

260 Paul.Petit@myburke.org

LIDDA
Camino Real Community Services

490 VictoriaL@caminorealcs.org 

LIDDA

Central Counties Center for MHMR Services 
DBA Central Counties Services 040 carlos.sanchez@ccs1967.org

LIDDA
Central Plains Center MHMR and SA DBA 

Central Plains Center 070 amyr@clplains.org

LIDDA
Central Texas MHMR DBA Center for Life 

Resources 060 Jail.IDDScreenings@cflr.us

LIDDA
Coastal Plains Community MHMR Center DBA 

Coastal Plains Community Center 475 jperez@coastalplainsctr.org

LIDDA
Collin County MHMR Center DBA LifePath 

Systems 410 TGlawe@lifepathsystems.org

LIDDA
Denton County MHMR Center

400 liddajail@dentonmhmr.org

LIDDA
El Paso MHMR DBA Emergence Health 

Network 090 mjramos@ehnelpaso.org

LIDDA
Gulf Bend MHMR Center DBA Gulf Bend Center

110 LIDDA_TLETS@GULFBEND.ORG

LIDDA
Heart of Texas Region MHMR Center

220 IddCrisisServices@hotrmhmr.org

LIDDA
Helen Farabee Centers

230 IDD_TLETS_Notify@HelenFarabee.org

LIDDA
Hill Country Community MHMR Center DBA Hill 

Country MHDD Centers 470 amccrae@hillcountry.org

LIDDA

Lakes Regional Mental Health and Mental 
Retardation Center DBA Lakes Regional 

Community Center 480 IDDTLETS@lakesregional.org

LIDDA

Lubbock Regional MHMR Center DBA StarCare 
Specialty Health System 150  crisisintervention@starcarelubbock.org

LIDDA MHMR Authority of Brazos Valley 250 iddjailmatch@mhmrabv.org
LIDDA MHMR of Tarrant County DBA MHMR Tarrant 200 ContinuityOfCare@mhmrtc.org

LIDDA

Concho Valley Center for Human 
Advancement DBA MHMR Services for the 

Concho Valley 160 IDDCCQmatch@mhmrcv.org

LIDDA

Nueces County MHMR Community Center DBA 
Nueces Center for Mental Health and 

Intellectual Disabilities 180 IDDJailMatch@ncmhid.org

LIDDA

Pecan Valley MHMR Region DBA Pecan Valley 
Centers for Behavioral and Developmental 

Healthcare 350 mchavez@pecanvalley.org

LIDDA
Permian Basin Community Centers for MHMR 

DBA PermiaCare 170 TLETSIDD@permiacare.org

LIDDA
Sabine Valley MHMR DBA Community 

Healthcore 240 Sandra.taylor@communityhealthcore.com

LIDDA
Spindletop MHMR Services DBA Spindletop 

Center 140 CCQIDD140@stctr.org    

LIDDA
Texana Center

430 CCQMatchIDD@texanacenter.com

LIDDA

Texas Panhandle MHMR DBA Texas Panhandle 
Centers Behavioral and Developmental Health 020 misty.galindo@txpan.org



LIDDA
Texoma Community Center

290 IDDTLETS@texomacc.org

LIDDA
The Gulf Coast Center

100 LIDDAjail@gulfcoastcenter.org

LIDDA
The HARRIS CENTER for Mental Health and 

IDD 280 Ninfa.escobar@theharriscenter.org

LIDDA
Tri-County Behavioral Healthcare

380 JailMatchIDD@tcbhc.org

LIDDA
Tropical Texas Behavioral Health

130 CCQ-IDD@TTBH.org

LIDDA
West Texas Centers 

450 Catherine.Hood@wtcmhmr.org

LIDDA
Alamo Area Council of Goverments (Bexar 
MRA) DBA Alamo Local Authority for IDD 051 IDDTLETSCCQ@aacog.com

LIDDA
Dallas County MHMR Center DBA MetroCare 

Services 300 IDDReferrals@metrocareservices.org
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